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Survey Dimensions

e 76 respondents
» 53 organisations
e Mainly UK

Survey Method

e Survey questions were optional. Percentages are shown to reflect the
views of the respondents who answered the guestion and not the
total population of respondents.

* Where guestions allowed respondents to grade their response
(absolutely essential, no interest, etc) the results have been weighted
when presented in graph format.
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Organisation Type

l_| Investment Bank

Investment Manager

B Asset Services

Vendor

Private Bank / Wealth
™ Manager / Stockbroker

.Other
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Data and Data Management

Data Quality

Reference Data

Market Data

Master Data

3

Unstructured Data

Data \Warehouse [ ]

-
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Projects & Project Management

Benefits Realisation

]

Role of the project sponsor

PPM Automation

Managing Agile

2 8 8

Role of the project office
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The Investment Process

Effective use of technology

)

Client Reporting
Derivatives Processing
Corporate actions

Front Office [ ]

] ALM

Collateral Management l l

Middleware

2 8 8
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—

m CRM
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Business & Technology

IT / Business Gap

2 8

Regulatory Changes

Managing Vendor
Relationships

Achieving VFM

Strategic Partners

Systems Integration

Outsourcing - Service
Quality

SaaS
BCP
Offshore Development

Role of the IT Director

2 8 3 08 300 8
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