Your personal invitation to a complimentary briefing Cityla

Service Quality Vendor Awards 2009 :
Quality CitylQ

The event will focus on the presentation of the findings

from the recent CityIQ survey of service quality in the Reserve your place:

financial services vendor community. Simply email
events@cityig.com  or

contact us on 020 7073

Who Should Attend? 2925 and we will
reserve a place for you.
e Respondents of the survey Please note there is no
charge to attend this
e Senior IT & Business Managers from the Investment event.
Management Community I

About CityIQ
CityIQ provides advice

e Procurement professionals

e Those with responsibility for managing vendor and delivery services to
lati hi clients in the Securities
relationships Industry, thereby
helping them to improve
. their business
Event Details performance.
Date: Monday 30" November 2009 I
Time: 16.00 - 18.00
Location: Token House, 11-12 Tokenhouse Yard,
London, EC2R 7AS
Map: http://tinyurl.com/nm88ez
Agenda
16.15 Introduction
16.25 Presentation of survey results CityIQ Ltd
Token House
17.00 Service Quality Discussion 11-12 Tokenhouse Yard
London
17.30 What happens next....? EC2R 7AS
17.40 Closing Remarks Tel: 020 7073 2925
18.00 Close www.cityig.com
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